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UNIT 1 
WHAT IS TOURISM?
Warm-up
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pilot                                                  waiter                                      
tour guide                                          resort rep
flight attendant                                  chef
tourist information officer                 porter
travel agent                                        hotel manager
receptionist                                        airline check-in clerk
1. What jobs do the people in the pictures do? Choose from the list.
2. Put the other jobs into categories, for example, travel jobs, hotel jobs.
3. How many different categories are there? Can you think of other tourism jobs for each of the categories? If you don’t know the name, describe or mime what the person does.
4. What is the best job in tourism in your opinion?

Vocabulary
Adjectives for job skills
5. With a partner, look at the adjectives for describing people. Find six pairs of opposite adjectives
calm                     friendly                flexible             extrovert 
nervous                lazy                      smart                 shy 
disorganized        creative                confident           hardworking
scruffy                 practical               organized          unfriendly
6. Choose one of the jobs in warm-up. Say which three qualities are the most important.

Andrew Sharpe                                                   

Personal details 
[image: http://im4-tub-ru.yandex.net/i?id=301918386-60-72&n=21]                                                                                     Age 28
Single
Born in the Parish of Manchester, Jamaica    
                                        
Reading
 It’s my job
7. Read about Andrew Sharpe from Jamaica.  Answer the questions.
1. When did Andrew stark working in tourism?
2. What jobs has he done in tourism?
3. What does he do now?
4. What does he think is important when you work in tourism?
5. What does he want to do in the future?
Tourism experience
Started in tourism at the age of twelve, as an assistant in a restaurant
Trained on the Cayman islands-one year work experience as a chef
Other tourism jobs: hotel front desk, car rental supervisor, night manager of a small hotel, check-in clerk for a charter airline
Present job
Runs his own tour company (‘Authentic Caribbean Holidays Ltd.’)
Promotes ‘Unique Jamaica’ programme (adventure travel)
Attends trade fairs
Runs in-school programmes for Jamaican students to teach tourism development, sustainability, and community tourism
Offers internships and work experience for university students
‘There’s so much to do in tourism. There are many aspects: hotels, water sports, tour operation, travel agents.’ 
What do you need to succeed in tourism?
‘Working in tourism is about love-love for the industry. If you don’t love it, forget it. It’s a people industry. It’s providing service. It’s people enjoying and experiencing your culture. That’s crucial. If you don’t have that love, it doesn’t make sense. If you work in the industry, you’ve got to love it.’
What do you like about tourism?
‘You get to experience different cultures, coming to Europe to see how they operate and live, what they like… In Europe you see something done differently which can help you with the same procedure back home, looking at it from a different angle. Even travelling inter-island, visiting various islands, then you see “OK, this island does it this way , we do it that way” , and so forth’
What do you do to relax?
‘As a Caribbean, part of our life is enjoyment-having fun, our music, food, culture-it’s natural for us. I play cricket. I love cricket, with friends, on the beach, and football…’
What’s the future for you?
‘My goal is hopefully to become Minister of Tourism, Director of Tourism, that’s my main goal. You have to have a rounded knowledge of the industry, from ground level to the top’  
Speaking 
Job skills
8. What questions would you ask to find out this information about the two people?
Nationality        Where does he / she come from?
Age 
Job
Qualities and skills
Working hours
Typical daily tasks
Things he / she enjoys about the job
Relaxing after work
Own holidays
Work in pairs. Ask about your partner.
Vocabulary
9. Industry sectors. The travel and tourism industry has different sectors. Look at the list (1-6) and match the descriptions a-f below with the six sectors.
1. Tourist attraction
2. Transport
3. Accommodation and catering
4. Tour operators
5. Retail (Travel agents and online)
6. Public sector tourism
a) People or companies that organize and assemble the different parts of a holidays or tour
b) Places to stay, such as hotels, and the food and services that are provided there
c) Places that tourists want to visit
d) Ways of travelling between different places, such as trains and airplanes
e) Government organizations that promote and develop tourism
f) People or companies that sell holidays or tour to the customer

10. Customer care. ‘The customer is always right’
1. Do you agree that ‘the customer is always right’?
2. Look at this definition. Think with your partner about them.
Tourism is about customer care:
It’s about people, not just places.
It’s about always smiling.
It’s about always listening.
It’s about delighting the customers, not just serving the customer.
It’s about loving your job, not just doing it.
Find out
1. Where can you find out facts and statistics on tourism in your country?
2. What are the names of the main tourism companies in your country? Find their websites and note down information on what they do, when they were founded, what jobs they provide-and anything else that you find interesting.
Writing
11. Country fact sheet
Complete this fact sheet for your country (or region).

Fact sheet                    Name of the country_________________________
                                     Sources of information and statistics____________
	
	website
	location

	National tourism board (or office)
	
	

	Regional/ local tourism office 
	
	

	Other user websites
	
	

	Sector 
	Example company
	Website
	Location
	Other information

	Tourism attractions
	
	
	
	

	Transport


	
	
	
	

	Accommodation


	
	
	
	

	Tour operator


	
	
	
	

	Travel agents


	
	
	
	



Reading
Tourism: the biggest business in the world. 
12.  Discuses these statements with a partner. Write T (true) or F (false).
1. One in fifty of all workers are employed in tourism related industries.
2. The number of international tourism arrivals will more than double between 2004 and 2020.
3. Tourists often worry about international security.
4. Tourism has only had a good influence on the modern world.


13. Read the article to check your answers.

Tourism is one of the biggest businesses in the world. There are nearly 800 million international tourist arrivals every year. It employs, directly or indirectly, one in fifteen of all workers worldwide, from A to Z, from airport cleaners to zookeepers, and includes bar staff, flight attendants, tour guides, and resort reps. It is a huge part of the economy of many countries – in countries such as the Bahamas, over 60% of the economy is based on tourism.
Tourism is a fast growing business. When Thomas Cook organized his first excursion from Leicester to Loughborough in 1841, he probably didn’t know what he was starting. Key developments in the last 150 years or so have led to the rise of mass tourism. There have been technological developments in transport, in particular the appearance of air travel and charter flights. There have been changes in working practices, with workers getting paid holiday time and working shorter and more flexible hours. 
In recent years we have seen the growth of the Internet and globalization, making the world seems a smaller but very fascinating place. The tourism industry grows faster and faster each year. In 1950, there were million International tourist arrivals. In 2004, the figure was 760 million, and by 2020 it is predicted to be 1.6 billion.
But what are the challenges today? The tourism industry is affected by many different things: international events, economic change, changes in fashion. New concerns and worries appear every year, for example as people become more worried about security and the international terrorism, or as the value of their currency changes. But new destinations and new sources of tourists also seem to emerge every year.
Tourism survives. It is a powerful and sometimes dangerous force in the modern world. Tourism creates many good jobs and careers, but it also produces many poor and badly paid jobs. Tourism can help to protect environments and animal life but it can also destroy them. Tourism can change countries – and people for the better, but it can also change them for the worse.
Tourism is one of the biggest industries in the world. It is perhaps also the most important.




PRESENT SIMPLE AND PRESENT CONTINUOUS

Present Simple (Настоящее простое)
Действие происходит постоянно, регулярно, обычно.
Обстоятельства времени: often, always, usually, normally, generally, seldom, rarely, frequently, sometimes, occasionally, never, as a rule, every day, every other day, once a week.

	Утвердительная
	Отрицательная
	Вопросительная

	I
	I
	           I

	We                    work
	We                do not   work
	Do      we              work?                           

	You
	You
	           you                  

	They
	They
	           they

	He
	He
	             he

	She                     works
	She                does not work
	Does    she            work?

	It
	It
	              it



· I usually take the bus to work. – Я обычно езжу на работу на автобусе.
· When she gets to the office, she always checks her e-mail first. – Когда она приезжает в офис, она всегда сначала проверяет электронную почту.
· I’m getting fed up with those dogs. They do make such a noise. – Мне надоели те собаки. Они очень шумят.
Present Simple также используется:
· Для обозначения действий, не зависящих от людей, которые отражают объективные процессы в природе и обществе, общеизвестные факты: The Earth goes round the Sun. – Земля вращается вокруг солнца. Water boils at 100 Celsius. – Вода кипит при температуре 100С.
· В рассказах, комментариях и репортажах (при описании серии событий, которые следуют одно за другим): In Act 1, Hamlet meets the ghost of his father. – В первом акте Гамлет встречает призрак своего отца. Smyth serves the ball but Layton misses it. – Смит подает мяч, но Лэйтон его пропускает.
· В инструкциях, а также вопросах, требующих в качестве ответа инструкцию или указания: How do I get to the cinema? -  Как мне добраться до кинотеатра? Why don’t you go for a walk?  - Почему бы тебе не пойти на прогулку?
Правила написания окончания - (e)s
1. Speak – speaks
1. Live – lives
1. –s, - ss, - x, - sh, - ch, - tch, -o + - es: wash – washes
1. Play – plays, cry – cries

Present Continuous
Настоящее длительное

Действие происходит в момент речи или в настоящий период времени.
Обстоятельства времени: now, just now, still, at this moment, at present, these days, today , nowadays.

	Утвердительная
	Отрицательная
	Вопросительная

	I                           am working
	I                   am not working
	Am          I           working?

	He                   
	He                   
	                 he                                        

	She                      is working
	She                   is not working
	Is              she       working?           

	It
	It
	                 it

	We
	We
	                 we

	You                     are working
	You                are not working
	Are           you      working?

	They
	They
	                 they



· Please, stop talking. John is studying. – Пожалуйста, прекратите разговаривать. Джон занимается.
· “What are you doing?” “I am looking for a file.” – “Что ты делаешь?” ”Я ищу файл.”
· 
Present Continuous также используется:

· Для описания действия, которое происходит в настоящий период времени, но не в момент разговора (действие в процессе – оно началось, но еще не закончилось): My friends are building a new house. – Мои друзья строят новый дом. Catherine wants to work in Italy, so she is learning Italian. – Катерина хочет работать в Италии, поэтому она изучает итальянский язык.
· Для выражения изменяющейся ситуации: The population is rising very fast. – Население очень быстро растет. Is your English getting better? – Твой английский улучшается?
· Для обозначения временного действия: He is living with his friends until he finds a flat. - Он живет у друзей, пока не найдет квартиру. (Ср.: My parents live in London.  - Мои родители живут в Лондоне.) Usually I read a detective story before I fall asleep but this week I am reading Shakespeare. – Обычно я читаю перед сном детектив, но на этой неделе я читаю Шекспира.
· Для обозначения слишком часто повторяющегося действия, которое вызывает недовольство, раздражение (с такими наречиями как always, constantly, continually, persistently ): My new assistant is always complaining! - Мой новый помощник вечно жалуется!  I am constantly losing things. – Вечно я теряю вещи!

Глаголы, не употребляются в Continuous:

· Чувственного восприятия: fell*, look*, notice, observe, (over)hear, see*, smell*, sound, taste* (кроме listen, watch);
· Умственной деятельности: advise, believe, consider, doubt, forget, guess, hope, imagine, insist, know, mean, not mind, promise, realize, recognize, recommend, regret, remember, require, seem, suggest, suppose, suspect, think*, understand, wonder;
· Чувств: admire, adore, astonish, concern, despise, detest, dislike, envy, hate, impress, like, love, surprise;
· Желания: desire, lack, need, please, prefer, satisfy, want, wish;
· Принадлежности: be*, belong, consist, contain, depend, have*, include, involve, keep, owe, own, possess.
· Некоторые другие: agree, apologize,  appear, cost, deny, deserve, equal, exist, fit, forgive, impress, lack, last, look, like, matter, reach, refuse, remain, resemble, stop, suit, survive.
She is listening to the latest news at the moment. I’m sorry, but I do not hear you.

Примечание:
· I feel that we are given too much work (полагать). He is feeling unwell now (чувствовать себя).
· You look nice (выглядеть). What are you looking for? (искать).
· I see a mistake in your report (видеть). I am seeing the CEO tomorrow (встречаться).
· This coffee tastes bitter (иметь вкус). She is tasting the pudding (пробовать).
· What do you think of his proposal? (считать, иметь мнение). What are you thinking about? (размышлять, обдумывать).
· I have a lot of things to do (иметь). Mr. Brown is having lunch (breakfast, dinner, supper, a rest, a lesson, a party, a shower, a smoke, a cold, a good time) now.
· Mr. Terry is always honest. He is being honest with you now.
Правила написания окончания  - ing
1. Speak – speaking
1. Live – living
1. Play – playing
1. Plan planning
1. Cry – crying
1. Travel – travelling
1. Lie - lying

Exercise 1. Вставьте глагол to be в Present Simple.
1 What … your name? – My name … Shirley Frank. 2. What … your address? – My address … 175 Grand Central Parkway. 3. What … your phone number? – My phone number … 718-1930. 4. Where … you from? – I … from New York. 5. I … a pupil. 6. My father … not a teacher, he … a scientist. 7. … your aunt a doctor? – Yes, she … . 8. …they at home? – No, they … not at home, they … at work. 9. My brother … a worker. He … at work. 10. … you an engineer? – No, I … not, I … a lawyer. 11. … your sister a typist? – No, she … not a typist, she … a student. 12. … your brother at school? – Yes, he …. 13. … your sister at school? – No, she … not at school. 14. My sister … at home. 15. … this your watch? – Yes, it … . 16. She … an actress. 17. This … my bag. 18. My uncle … an office worker. 19. He … at work. 20. Helen … a painter. She has some fine pictures. They … on the walls. She has so much paper. It … on the shelf. The shelf … brown. It … on the wall. Helen has a brother. He … a student. He has a family. His wife … not from St Petersburg, she … from Moscow. They … nice people.

Exercise 2. Раскройте скобки, употребляя глаголы в Present Simple.
1. My working day (to begin) at seven o'clock.
2. I (to get) up, (to switch) on the radio and (to do) my morning exercises. 
3. It (to take) me fifteen minutes. 
4. At half past seven we (to have) breakfast. 
5. My father and I (to leave) home at eight o'clock.
6. He (to take) a bus to his factory.
7. My mother (to be) a doctor, she (to leave) home at nine o'clock.
8. In the evening we (to gather) in the living room.
9. We (to watch) TV and (to talk).

Exercise 3. Раскройте скобки, употребляя глаголы в Present Continuous.
(NOW) 1.. Timothy (to feed) his dog. 2. Mr. Jones (to clean) his yard. 3. Nancy (to paint) her kitchen. 4. Our neighbours (to wash) their car. 5. I (to wash) my hair. 6. Who (to fix) your sink? 7. What she (to do) now? – She (to dance). 8. The children (to brush) their teeth. 9. What he (to do) at the moment? – He (to fix) his bicycle. 10. They (to have) a big dinner together. 11. The boys (to run) about the garden. 12. I (to do) my homework. 13. John and his friends (to go) to the library. 14. Ann (to sit) at her desk. She (to study) geography. 15. A young man (to stand) at the window. He (to smoke) a cigarette. 16. The old man (to walk) about the room. 17. The dog (to lie) on the floor. 18. You (to have) break? 19. What language you (to study)? 20 Who (to lie) on the sofa? 21. What they (to talk) about? 22. It still (to rain). 23. I (to open) an umbrella. 24. John (to play) computer games.

Exercise 4. Переведите на английский язык, употребляя глаголы в Present Continuous.
(СЕЙЧАС) 1. Я читаю. 2. Он не пишет. 3. Мы не работаем. 4. Вы читаете? 5. Он спит? 6. Коля и Миша играют в футбол. 7. Катя играет на рояле. 8. Она не поет. 9. Моя сестра спит. 10. Папа пьет чай? 11. Твои родители пьют чай? 12. Я не сплю. 13. Она сидит за столом. 14. Мы делаем упражнение. 15. Мы не купаемся. 16. Они играют во дворе? 17. Нина и Аня моют пол. 18. Коля помогает маме. 19. Ты помогаешь папе? 20. Моя сестра читает интересную книгу. 21. Они идут в школу. 22. Вы идете в школу? 23. Он работает? 24. Твоя бабушка идет в магазин? 25. Он покупает конфеты. 26. Что делает твоя сестра? 27. Где играют дети? 28. Почему ты смеешься? 29. 31. Я кормлю птиц. 32. Мама сидит на диване в гостиной и смотрит телевизор. 33. Это фотографии моих друзей. Они танцуют на моем дне рождении. 

Exercise 5. Составьте предложения со следующими глаголами во времени Present Continuous. 
sing,  help, write, swim, clean, play, listen.
[bookmark: Present-Continuous-Present-Simple]Exercise 6.  Раскройте скобки, употребляя глаголы в Present Continuous или в Present Simple.
 
1. Не (to work) in the centre of Chicago. 2. He (to work) in the centre of Chicago? 3. He (not to work) in the centre of Chicago. 4. They (to read) many books. 5. They (to read) many books? 6. They (not to read) many books. 7. The children (to eat) soup now. 8. The children (to eat) soup now? 9. The children (not to eat) soup now. 10. You (to play) volleyball well? 11. When you (to play) volleyball? 12. What Nick (to do) in the evening? 13. He (to go) to the cinema in the evening? 14. We (not to dance) every day. 15. Look! Kate (to dance). 16. Kate (to sing) well? 17. Where he (to go) in the morning? 18. He (not to sleep) after dinner. 19. My granny (to sleep) after dinner. 20. When you (to sleep)? 21. Nina (not to sleep) now. 22. Where John (to live)? — He (to live) in England. 23. My friends from Switzerland (to speak) four languages. 24. Elvire (to speak) English, German and French? Yes, she .... 25. She only (not to speak) Italian. .























UNIT2. EATING OUT
Warm up
Work in pairs. What food is France famous for? Have you ever eaten any French dishes? Did you enjoy them?
Reading
[image: http://paris-movie-walks.com/wp-content/uploads/2010/12/Creole-restaurant-Armelle-and-Henri1.jpg]Read the guide on the opposite page and match the paragraphs with the headings below. There is one heading than necessary.
a) Ordering a meal
b) Service with a smile
c) How much to pay
d) Types of restaurants and cafes
e) Types of dishes
f) French cuisine  paragraph 1
Read the text again. Are the following statements true or false? Correct any false statements.
1. French cuisine is changing.
2. A lot of French food is spicy.
3. Many people drink whisky as an aperitif.
4. There is a bigger choice of dishes in a brasserie compared to a bistro.
5. The formule menu is cheaper than a la carte.
6. Coffee is included in the price of a meal.
7. Tipping is compulsory.

Eating out in Paris
A tremendous range of food is available in Paris, from the rich meat dishes to the light, flaky pastries for which France is famous.
1) French cuisine is a still evolving art. Traditional French cooking is butter-based and centres on meat, poultry and fish. Today, however, the chefs of many Parisian restaurants are becoming more interested in regional food and in simple, home-style fare which relies on fresh, seasonal ingredients. French cooking tends not to be highly spiced, although fresh herbs like chives and parsley are essential ingredients in the sauces that accompany most savoury dishes. 
2) One of the most enjoyable aspects of Paris is the diversity of places to eat. Bistros are small, often moderately-priced restaurants with a limited selection of dishes. Brasseries are larger, bustling eateries with immense menus, and most serve food throughout the day and are open late. Cafes (and some wine bars) open early and the majority close by 9 pm. They serve drinks and food all day long from a short menu of salads, sandwiches and eggs. At lunch most offer a small choice of hot daily specials.
3) The waiter usually takes your choice of entree (first course), then the plat (main course). Dessert is ordered after you have finished your main course unless there are some hot desserts which have to be ordered at the start of the meal. In most restaurants you will be asked if you would like a drink before ordering food. A typical aperitif is kir (white wine with a blackcurrant liqueur). Spirits are not generally drunk before a meal in France.
4) The first course generally includes a choice of salads or vegetables or pate. Small fish dishes like smoked salmon, grilled sardines, herring, shellfish or oysters are also on offer. Main dishes usually include a selection of meat, poultry or fish served with French fries and vegetables. Highly recommended are mottles marinieres (mussels steamed in wine), and chevre tiede sur un lit de salade (grilled goat's cheese with a mixed-leaf salad).
5) Prices vary from extremely economical to astronomical. Many places offer a formule or fixed-price menu, especially at lunch, and this will almost always offer the best value. If you want a greater choice of dishes, go for the a la carte menu. Remember that a bottle of wine will increase the size of your bill significantly and that coffee usually carries an extra charge.
Prices usually include service. Although you do not have to leave a tip, it is common to do so and is based on 5-10% of the total.

Speaking 
Work in pairs. Look at the text again. What is similar/ different to eating out in your country?
Reading  
WHAT TO EAT IN PARIS
Complete the tour guide information with the words from the box.
	baked
	fried
	garnished
	grilled

	served
	steamed
	sliced
	poached


[image: http://t1.gstatic.com/images?q=tbn:ANd9GcS8pj9kFEuuCMu0vFaVR5czhHYU8EcNDqBJTIHE4QO16bVudMKSyw]
The FRENCH NATIONAL passion for good cuisine makes eating out one of the greatest pleasures of a visit to Paris. Everywhere in the city you see people eating – in restaurants, bistros, tea salons, cafes and wine bars.
Most restaurants serve French food but there is a range of Chinese, Vietnamese and North African eateries in many areas as well as Italian, Greek, Lebanese and Indian places.
Croissants 
These flaky pastry crescents are eaten freshly – baked for breakfast. 

	
[image: http://t0.gstatic.com/images?q=tbn:ANd9GcQWT5hwNxhFRe4WCI65Bkh8l4QS4Jz-G0cm4pmxFT_iLtnCo8k11OE8Q7o2]
Noisettes dagneau
Small tender lamb cutlets are ………….in butter and …………with a variety of garnishes.

	[image: http://static.menugourmet.com/media/2/325d/big.jpg]
Moules Marinieres
Musseis are…………in a garlic-flavoured wine stock.


	[image: Coquilles Saint Jacques]

Coquille Saint-Jacques
Scallops can be prepared and garnished in many ways but are classically cooked with butter with………….mushrooms in white wine, lemon juice and butter.


	[image: http://t3.gstatic.com/images?q=tbn:ANd9GcR7kZQQuk--0AaGhlWqxkFdVx1h1Zky1bZlSvYK8wZlK9Ew2Eq-U6BmTIS7]

Escargot a la Bourguignonne 
Cooked snails are replaced in their shell and ………….. with lemon.


	[image: http://www.dkimages.com/discover/previews/775/563253.JPG]
Andouillettes a la Lyonnaise
These sausages made from pork intestines are…………… or fried and served with onions.

	[image: http://www.dkimages.com/discover/previews/775/563192.JPG]
Oeufs en cocotte a lEstragon
A tarragon flavoured sauce is poured over ………….. eggs.




Speaking
 Work in pairs. Find out which of the above dishes your partner would or wouldn’t like to try and why.




Reading
The traveler’s guide to Turkish food
1. Climate can influence the food of a region. What other influences can you think of?
2. What do you think are the main influences on Turkish food? Read the first two paragraphs to check?
3. Read the article again. Write T (true) or F (false).
a) [image: http://turkeyworld.tv/images/citypics/turkish-food.jpg]Because of the climate, you get different dishes at different times of the year.
b) Mezes are put in the centre of the table for everybody to try.
c) Turkish meals usually take a long time.
d) Lamb or chicken with tasty rice are typical mezes.
e) It is quite common for Turkish people to have their main course in one restaurant and their sweet course in another.
f) Turkish people don’t like sweet food.
4. What do you think ‘Afiyet olsun’ means? 

TURKISH CUISINE
Turkish food is delicious, rich, and varied. Turkey is self-sufficient in food and the range of vegetable and fruits available at all times of the year provides a constant source of fresh ingredients. Because of this, the taste and preparation of the wide range of dishes changes with the seasons. We never use tinned or frozen ingredients, unless it is to create a specific taste.
Turkish food has some of its origins in the lifestyle of the people that lived in this region during the time of the Sultans. Even today the evening meal is often the evening’s entertainment. The equivalent of the western ‘starter’ is mezes. Which consist of a huge selection of tasty dishes served in the centre of the table, including vegetables, meat, chicken, and seafood all prepared differently. Everyone tastes all of the dishes, which often consist of the same vegetable prepared in a number of very different ways. There are? For example, over 100 ways to prepare aubergines alone.
Eating at home in Turkey or in a traditional Turkish restaurant in never hurried, and the evening meal can last for many hours. The transition from starters to the main course is not always obvious, but typical main course dishes are skewers of succulent lab or chicken, accompanied by tasty rice dishes.
Desserts are extremely sweet and the perfect complement to the strongly savoury aspect of Turkish food. The wide range of sweet dishes available is a good complement to the equally extensive range of mezes. Visitors to Turkey are often surprised by an unusual Turkish custom. When you eat out, it is not unusual to change restaurants at the dessert stage!


[image: http://static.freepik.com/free-photo/the-menu-cover-design-vector-material_34-55515.jpg]Explaining the menu 
Before you read
1. Number these courses from a menu in the order you think they should be eaten or drunk.
	dessert            
	coffee

	main course    
	starter

	Salad              
	cheese



 Reading
2. Paul and Ilona are at a restaurant. Look at the menu and label the sections with the headings in the box.
	Desserts
	Main course
	Vegetables/salads

	Starters
	Drinks
	


[image: ]

3. Paul and Ilona are ready to order. Read the dialogue ( waiter=A, Paul=B, Ilona=C) and complete the waiter’s notes.

[image: ]

A Are you ready to order?
B Yes. Er… what’s butternut squash?
A It’s a kind of vegetable. It’s a bit like courgette. It tastes quite sweet.
C OK…and what is the tagliatelle alla cacciatora? Does it have any meat in?
A Yes, it’s pasta with a sauce made with tomatoes, white wine, and pancetta. It’s delicious.
C Pancetta? What’s that?
A It’s kind of meat from Italy. It’s like ham.
C OK. I’ll start with the Caesar salad, then the salmon steak.
B And I’ll have the soup and the butternut squash risotto.
A OK. Caesar salad and soup, then one salmon and one risotto. Would you like vegetables or salad?
B I’d like a green salad.
C Yes, me too.
A So two green salads. And to drink?
C Some wine…?
A The house white is very good.
C Fine. Can we have a bottle of the house white, please? And some sparkling water.
4. Read the dialogue again. Find two phrases to:
a. ask for something
b. recommend something
c. explain a dish
Speaking
5. Work in pairs. Think of two typical dishes from your country. Discuss how you would explain them to a customer.

It’s a kind of… It’s made with… It’s a bit like…
Writing
Write a short dialogue between a customer and a waiter, asking and answering about the dishes you discussed in previous exercise.
 

PROJECT WORK
Work in pairs. Use magazines or the Internet to find reviews of restaurants, in English. Choose your favourite good review and your favourite bad review. Report back to the class on what you found, and what the reviews say.



СПОСОБЫ ВЫРАЖЕНИЯ БУДУЩЕГО ВРЕМЕНИ
Future Simple
Действие произойдет в какой-то момент времени в будущем.
Обстоятельства времени: tomorrow, tonight, the day after tomorrow, two days later, next week, soon, in a year, in summer, in 2010.
	Утвердительная 
	Отрицательная
	Вопросительная

	I
He 
She
It       will work
We
You
They
	I
He 
She
It       will not work
We
You
They
	           I
           He 
           She
Will    It           work
           We
           You
           They


Future Simple также используется:
· для обозначения неизбежного действия в будущем, на которое нельзя повлиять
· для обозначения действия, решение о выполнении которого, принято в момент речи
· для выражения согласия, обещания, просьбы, предложения, твердых намерений
· в сочетании с выражениями предположения, сомнения, вероятности после I think, I expected, I wonder, I believe, probably, certainly.
Примечания:
· В придаточных предложениях времени и условия после союзов if, when, as soon as, till, until, before, after, in case для обозначения будущего времени употребляется форма Present Simple
· Present Simple обозначает действие, которое обязательно произойдет в будущем по расписанию, в соответствии с программой
· Present Continuous в значении будущего обозначает действие запланированное, по договоренности.
· Конструкция to be going to +infinitive означает, что решение о выполнении действия принято заранее, конструкция также используется для выражения уверенности в совершении действия, если в настоящем есть факты, подтверждающее это.
· При согласовании времен вместо Future Indefinite используется Future-in- the –Past
Future Continuous
Действие будет проходить в точное время в будущем.
Обстоятельства времени: at 5 o’clock, from 5 to 6 o’clock, at midnight, at that moment, this time next week, the whole day, while, when he returns.
	Утвердительная
	Отрицательная
	Вопросительная

	I
He 
She
It       will be working
We
You
They
	I
He 
She
It       will not be working
We
You
They
	           I
           He 
           She
Will    It        be  working?
           We
           You
           They



Future Perfect
Действие завершится до определенного момента времени в будущем.
Обстоятельства времени: by 5 o’clock, when, before, after.
	Утвердительная
	Отрицательная
	Вопросительная

	I
He 
She
It       will have worked
We
You
They
	I
He 
She
It      will not have worked
We
You
They
	           I
           He 
           She
Will    It     have  worked?
           We
           You
           They



Future Perfect Continuous
Действие начнется до определенного момента в будущем и будет длиться в течение определенного периода времени.
Обстоятельства времени: for 2 hours, all day long, during.
	Утвердительная
	Отрицательная
	Вопросительная

	I
He 
She
It       will have been working
We
You
They
	I
He 
She
It      will not have been working
We
You
They
	           I
           He 
           She
Will    It     have been working?
           We
           You
           They



1. Раскройте скобки, употребите глагол в одной из форм настоящего или будущего времени.
1. Sue has applied for the job but she isn’t qualified for it. I (be) surprised if she (get) it.
2. I (see) Nick tomorrow, so I can give him your message.
3. Tom is on holiday and he is spending his money very quickly. If he continues like this, he (spend) all his money before the end of his holiday.
4. According to this timetable, the bus (arrive) at 6.00.
5. If you need to contact me, I (stay) at the Hilton Hotel until Friday.
6. “Did you post that letter for me?” “Oh, I’m sorry. I completely forgot. I (do) it right now”.
7. Don’t tell her about the accident. She (tell) everybody else.
8. Can you tell me when Mr. Ellis (be) here next week?
9. Do you think you still (do) the same job in ten years’ time?
10. We (have) our weekly meeting tomorrow instead of Thursday next week.
11. In the future video-conferences probably (replace) many international gatherings.
12. I’ve got loads of work. I expect I (work) all night. And I’m not looking forward to it.
13. The international trade fair (open) on 9 April and (finish) on 1 May.
14. If you (learn) another language you (get) a better job.
15. Don’t phone me between 7 and 8. I (prepare) the annual report then.
16. By the end of the year Mr. Crenshaw (work) in this company for 5 months. 
17.  You (not be) able to enter the teaching block if you (not have) your identity card.
18.  It’s quite a long way, isn’t it? We (walk) about five miles by the time we (get) back, I’d say.
19.  I’m not expecting any messages, but if some (ring) while I (be) out, could you say that I (be) back at 6 o’clock?
20.  Will you ask Mr. Black if his company (take part) in the exhibition next month?
21.  After you (take) the medicine, you (feel) better.
22.  When we (get) back to Minsk we (travel) for nine days.
23.  “Why are you getting out the jack?” “We have a puncture and I (change) the wheel.” “I (help) you.”
24.  If I (continue) with my diet I (lose) 10 kilos by the end of the month.
25.  When we (have) notice from the manufacturers, we (inform) you that the good (be) in stock.
2.  Дополните репортаж с места событий, употребив глагол в одной из форм будущего времени:
The Quiz Marathon (1) (begin) in five minutes. It (2) (be) a big test for the World Quiz Champion, Claude Jennings, who (3) (answered) questions from a group of quiz writers. Claude (4) (answer) their questions for a very long time. In fact, he still (5) (give) answers when the rest of us are in bed tonight. Claude hopes that after 24 hours he (6) (reply) to about seventeen thousand questions. No meal breaks are planned, so he won’t eat anything.
If all goes well, his name (7) (be) in the next Guiness Book of  Records. Claude has also got a number of sponsors, and by tomorrow he (8) (earn) at least $ 10000 for charity.
Well, we (9) (return) this afternoon for news of how Claude is getting on. We think by then he (10) (get) some way past the five thousandth question.
















UNIT 3
CAREERS IN TOURISM
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Jobs in Tourism
Warm-up
1. Work in pairs.
Match the pictures with these sectors of the travel industry and answer the questions below.
airlines
hotels and accommodation
ferry and cruise companies
catering
car hire
1. What sector of travel industry most appeals to you?
2. Think of two jobs in each sector.
3. Which of these jobs interest you the most?
2. What is your idea of a good job? Put the following ideas in order of importance. Discuss your choices with your partner.
· a chance to travel
· teamwork
· flexible working hours
· job stability
· responsibility for other staff
· friendly colleagues
· a good salary
· long holidays
· opportunity to meet people
· benefits (commission, cheap holidays)
Reading
3. Read the text below.

Which job do you find the most / least attractive? Give your reasons why.

The travel and tourism field offers a wide range of career options on land, in the air and on the sea. With many major businesses spanning the globe, business travel supports a number of travel-related jobs. Recreational travel adds to the demand for flights, hotels, rental cars and entertainment services.
Positions
Airlines hire employees as reservation agents, pilots, flight attendants, ramp agents, ticketing agents, customer service and sales staff. The airport and shops inside the airport employ custodians, customer service and store clerks. The Transportation Security Administration hires security agents for the airport.
Cruise ship careers include the director position and her assistants who plan the entertainment. The captain, crew members and mechanics manage the sailing and maintenance of the ship itself. Other positions include cabin stewards, child care staff, entertainers, reservation agents, food service workers, sales, marketing and class instructors.
Hotels need staff to handle housekeeping, food, customer service, entertainment planners and front desk clerks. Travel agencies employ travel agents, sales agents and corporate travel planners. Convention centers also hire planners and coordinators to handle events.
Considerations
The travel industry offers access to your own travel opportunities. Flight and cruise ship staff members travel as part of the job, allowing them to see lots of destinations while working. Other company employees usually receive significant discounts on flights, hotels and other travel services depending on the employer. Unlike a traditional office job, most careers in the travel industry require long hours or work outside the traditional nine to five. Travel and tourism employees often work evenings, weekends and holidays. Some positions require you to stay overnight away from your family. Relocation is another possibility that could be considered a pro or con depending on your situation.
	Travel Agent
	A travel agent helps clients with travel plans. The agent talks with clients to find out the days they intend to travel, the length of travel, and destination. A travel agent finds the best deals on hotel accommodations, transportation and car rentals, and then makes the arrangements. The agent also informs clients about needed documents, such as passports, and details about their destination, including local customs or weather conditions. During travel, the travel agent may intervene for clients if there's a need to make other accommodations or smooth over conflict between clients and companies.
Typically, a travel agent spends the day in an office talking with clients on the phone. Holidays and summer usually are the busiest times for an agent. At these times, agents frequently work more than 40 hours a week. An individual needs formal training in the travel agency field before working as a travel agent. Formal training includes education at community colleges, vocational schools, universities, or online programs. Courses in marketing, foreign language, and geography are useful.
Meeting and Convention Planner
	A meeting and convention planner organizes events such as conferences. The planner talks with clients to find out their needs and books meeting rooms, catering options, and needed equipment. Also, a planner develops budgets, obtains permits, and negotiates contracts with sponsors, centers, and speakers. A person needs a bachelor's degree to enter the field. Typically, a meeting and convention planner works more than 40 hours a week.
Tour Guide and Escort
A tour guide, or escort, leads an individual or group on sightseeing tours. The travel guide may take the group to public monuments, celebrity homes, and historical places. The guide informs the group about places they visit and answers questions. Also, during the tour, a guide distributes brochures, drives a vehicle, and ensures the safety of the group. The latter includes following tour regulations, giving detailed safety instructions, and making sure all safety produces are instituted. A tour guide may provide first aid to an individual, if needed. Usually, formal training from a vocational school and associate degree is needed to enter the tour guide field. 
Hotel Jobs
Hotel jobs range from the entry level positions, such as front desk clerk, to advanced careers, such as hotel general manager. These positions are needed by hotels anywhere in the world. As a front desk clerk, you will check in and check out guests, answer questions, and solve problems. As a manager, you'll be responsible for the all hotel operations, working with department heads such as the housekeeping and food and beverage managers. You'll also have to ensure that the hotel is profitable. 
Cruise Ship Director
If you've got an outgoing personality and enjoy being on the water, consider a career as a cruise ship director. Cruise directors are responsible for entertainment and activities aboard ship. You're in charge of the entire entertainment staff such as musicians, actors, and other performers. Prior experience in management experience and entertainment is usually required.

4. Read the text again. Which of the jobs:
1. involves selling?
2. requires management skills?
3. means working abroad?
4. offers extra financial benefits?
5. involves making arrangements?
6. needs excellent telephone skills?

5. Which verbs do not go with the nouns?
1. EVENT
Arrange                  organize                 make
2. EMERGENCIES
Handle                   deal with                 book
3. ROOM OCCUPANCY
Maximize              boost                      produce
4. TOURS
Possess                  book                       organize
5. STAFF
Supervise              design                      join
6. INDIVIDUAL HOLIDAYS
Book                     arrange                    supervise

	management
communication
computer / IT                                         be skilled at + verb + -ing
telephone                        skills             she’s skilled at supervising staff    
organizational
people

Success in business depends on skillful management.
A highly-skilled chef can earn a lot of money.
Being a porter is relatively unskilled job.



6. Complete these sentences with words from the vocabulary box above.
1. Dealing with difficult members of the public requires good communication skills.
2. Designing a good computer reservations system demands up-to-date ________________.
3. She’s done a large number of relatively _______________jobs. She’s been a chambermaid, a cleaner and a waitress.
4. He has to co-ordinate the work of several departments so he’s ______________ at organizing schedules.
5. If you work in a call center it’s essential to have excellent ___________.
6. Conference interpreting is a _______________ occupation.

Applying for Jobs
Speaking 
7. Work in groups. Discuss these questions.
1. How do you find out about job vacancies?
2. How do you apply?
3. Have you ever applied for a job? What did you have to do?
8. In order to apply for a job you usually have to send a curriculum vitae (CV) – in the USA called a resume – and a covering letter. These documents are very important because they are the first impression you give.
Read the statements about CVs and covering letters. On the basis of your knowledge and experience, decide if you agree with them.
a. A curriculum vitae is more acceptable if it is hand-written.
b. A covering letter should be hand-written.
c. You should always include a photograph.
d. The longer a CV is the better.
e. A CV should list experience in chronological order.
f. It’s best to explain foreign qualifications and give an approximate equivalent in the country to which you are applying.
g. There is no point in mentioning outside activities, hobbies, etc.
h. Each CV should be customized for the job you are applying for
i. Perfect prose isn’t expected; note form is perfectly acceptable.
j. Use space constructively; don’t mention failures or irrelevant experience.
k. Don’t include your previous salary or salary expectations, unless requested.
l. You can lie on a CV: they’ll never find out anyway.
m. Any gaps in the dates should be explained.
n. It’s best not to send the CV by fax unless requested to do so.
o. Always make a follow-up phone call a few days after sending off your CV.

9. Read the article below. Which of the fifteen points (a-o) in exercise 8 are mentioned in the article?

	HOW TO WRITE A CV
When applying for a job you’ll be in competition with a number of other candidates. So your CV is important – interviewers will decide whether or not to see you on the strength of what you have written. Don’t just think of it as a list of facts; it should sum up your personal, educational and career history, as well as being an indication of your strengths and weaknesses. Here are a few suggestions:
Presentation
· Always type your CV. Use a good typewriter or computer.
If a CV is hand-written, it goes into the wastepaper basket.
· Use good quality paper. Don’t give the impression this is just another photocopy.
· Never send a CV without a covering letter explaining which vacancy you’re applying for. If you’re writing “on spec.”, send a short letter explaining what kind of post you’re looking for.
· Don’t fax a CV unless you’re asked to. It’s a confidential document.
Content
· Write a list of important headings. These should include your name, date of birth, your address (and your e-mail address, if you have one), phone number (at work and at home), your work record and so on.
· Start with your most recent job and work backwards.
· Don’t leave out any vital information. If you spent a year or two travelling, say so. Years that are unaccounted for will seem suspicious.
· Don’t include any negative information, such as exam failures or lost jobs. Be positive about yourself, but don’t lie or you will undermine yourself from the start.
· Don’t ask for your CV to be returned; many companies keep CVs on file for future reference.
(adapted from an article by Eleni Kyriacou in Midweek)






	
Personal details
Alan Laurent
9 rue de la Liberation
56906 Paris, France
e-mail: alan_laurent@yahoo.fr
24 years old
French

[image: C:\Users\Анна\Desktop\75764861c427e19a29.jpg]Education and qualifications
Baccalaureat (Equivalent of British ‘A’ levels, specializing in economic subjects.)
BTS Tourisme (Two years’ vocational training in Leisure and Tourism.)

Work Experience
Internship at the Ibis Hotel (Southampton) 62 bedrooms, three conference rooms.
[bookmark: _GoBack]Supervised the operation of the night shift, dealt with questions and complaints, implemented routine checks of the hotel, collected and compiled the daily business





Writing 
10.  When you applying for a job you should always send a covering letter with your CV.

	            Professional practice                   Covering letters
The following phrases are useful when writing a covering letters.
· Say where you saw the advertisement
I’m writing in reply to your advertisement in the (name of newspaper).
· Say what job you are interested in
I would like to apply for the position of (job title).
· Emphasize what makes you the right person for the job
I have experience in (types of duties and responsibilities).
I am (positive adjectives to describe you) person.
· Say when you can attend an interview
I am available for interview (days and times).
· Write a concluding sentence
I look forward to hearing from you.



Write the covering letter to accompany your curriculum vitae.
PROJECT WORK
Interviews
Student A
You have applied for one of the jobs in Global Tours and been asked to attend an interview. Submit your CV and cover letter. Use the following advice to help you prepare for your interview.

During the interview
· Sit comfortably; do not lean forward, or back or cross your knees
· Be positive
· Pause before you reply to show that you are thinking clearly about the question
· Distinguish between questions that need short answers and longer responses
· Ask questions about the company and the requirements of the job
· Find examples from your experience to back up your answers



Possible questions
· What kind of company is Global Tours?
· How many people does it employ?
· What kind of work is available?
· What are the promotion prospects?
· What is the starting salary?
· What benefits are there?

Student B
You work for Global Tours and have advertised the following vacancy. Prepare to interview candidates for the job.

Interviewing procedure
· Read the candidate’s CV and cover letter before the interview
· Welcome the candidate and put him/her at ease
· Start with some small talk about a subject of interest to you both
· Give the candidate some brief information about Global Tours
· Ask the candidate questions about recent experience and qualifications
· Find out about the candidate’s strength/weaknesses/motivations
· Allow opportunities for the candidate to ask you questions
· Thank the candidate and say when you will contact him/her


PAST SIMPLE AND PAST CONTINUOUS
Past Simple
Прошедшее неопределённое
Действие произошло в некоторый момент времени в прошлом (время действия указывается или подразумевается).
Обстоятельства времени: yesterday, last week, long ago, the other day, not until, just now, then, there, in May, in summer, in 2006, at school, in childhood, on holidays, in France.







	Утвердительная
	Отрицательная
	Вопросительная

	I
lie
She worked It knew
We
You
They
	   I
He
She did not work
It did not know
We
You
They
	I
he
Did she work? 
Did it know? 
we you they



He bought this car in Poland – Он купил эту машину в Польше.
We did enjoy the concert. It was really good. – Нам очень понравился концерт. Он был действительно хорошим.
Did you hear a strange noise just now? – Ты слышал какой-то странный звук только что?
Past Simple также используется:
· для обозначения повторяющихся или последовательных действий: I got up at 7 о 'clock, washed myself and had breakfast. ‑ Я встал в 7 часов, умылся и позавтракал.
· когда речь идёт о происхождении чего-либо, об открытиях, изобретениях: Who gave you this advice? ‑ Кто дал вам этот совет? The French invented the cinema. ‑ Французы изобрели кинематограф.
· если нужно подчеркнуть, что событие, которое произошло вторым, является результатом события, которое произошло первым (причинно-следственная связь): She became famous after she wrote this novel. - Она стала известной, после того как написала этот роман.

Past Continuous
Прошедшее длительное

Действие происходило (длилось) в точное время в прошлом. 
Обстоятельства времени: at 5 o’clock, from 3 to 4, at midnight, the whole day, at that time yesterday, while, when he came, when the phone rang.







	Утвердительная
	Отрицательная
	Вопросительная

	I
He     was working
She
It
	I
He   was not working
She 
It
	           I
Was    he   working?
           she
           it

	We
You   were working
They
	We
You  were not working
They
	          we 
Were you working?
          they



I was reading a book at 5 o’clock. – Я читал книгу в 5 часов.
He was working on the report all day long yesterday. – Он работал над докладом вчера весь день.
Past Continuous также используется:
· При описании действия или события, на фоне или в процессе развития которого произошло некоторое другое событие: It was raining when I arrived. – Когда я приехал, шёл дождь. While Sally was cooking, Mary was laying the table - Пока Сэлли готовила, Мэри накрывала на стол.
· Для обозначения слишком часто повторяющегося действия, которое вызывает недовольство, раздражение (с такими наречиями как always, constantly, continually, persistently): She was persistently talking about her health problems. -  Она постоянно говорила о проблемах с её здоровьем. 

 Exercise 1. Раскройте скобки, употребляя глаголы в Past Simple или Past Continuous.
1.When I (come) home, my little sister (to sleep). 2. When Nick (to come) home, his brother (to play) with his toys. 3. When mother (to come) home, I (to do) my homework. 4. When father (to come) home, Pete (to sleep). 5. When mother (to come) home, the children (to play) on the carpet. 6. When I (to get) up, my mother and father (to drink) tea. 7. When I (to come) to my friend’s place, he (to watch) TV. 8. When I (to see) my friends, they (to play) football. 9. When I (to open) the door, the cat (to sit) on the table. 10. When Kate (to open) the door, the children (to dance) round the fir tree. 11. When Tom (to cross) the street, he (to fall). 12. When I (to go) to school, I (to meet) my friend. 13. When we (to go) to the cinema, we (to meet) grandmother. 14. When grandmother (to go) home, she (to see) many children in the yard. 15. When Henry (to walk) about in the forest, he (to find) a bear cub. 16. When we (to walk) about in the forest, we (to see) a hare. 17. When I (to wash) the floor, I (to find) my old toy under the sofa. 18. When granny (to read) a book on the sofa, she (to fall) asleep. 19. When I (to play) in the yard, I suddenly (to see) my old friend. 20. When Nick (to run) about in the yard, he (to fall).
Exercise 2. Раскройте скобки, употребляя глаголы в Past Simple или Past Continuous.
1.The girl (to cook) dinner when the lights (to go) out. She (to burn) herself. 2. The boy (to hurt) himself while he (to skate). 3. When the woman (to enter) the room, the children (to feed) the goldfish. 4. When I (visit) my friends in Denmark, I (to buy) two presents for my family. 5. When  one o’clock I (to have) lunch at the canteen.it (to start) raining, we (to bathe) in the river. 6. Yesterday at one o’clock I (to have) lunch at the canteen. 7. When he (to come) in, I (to do) my exercises. 8. What you (to do) at eight o’clock yesterday? 9. At this time yesterday I (to go) home. 10. You (to sleep) when I (to go) out. 11. He (to read) on the sofa when I (to come) in and (to sit) down beside him. 12. I (to walk) along the street with my friend when a tram (to pass). 13. She (to look) out of the window when I (to see) her. 14. We (to answer) the teacher’s questions when the headmistress (to enter) the classroom. 15. They (to drink) tea when I (to come) home. 16. He (to walk) along the river when a boat (to pass). 17. The old man (to think) about his plan when he (to fall) asleep. 18. We (to listen) to an interesting lecture yesterday. 19. When I (to enter) the classroom, the teacher (to write) words on the blackboard and the pupils (to copy) them into their exercise books. 20. They (to get) ready to go out when it (to begin) to rain.




















Assignment 1.
HOLIDAY PLANS
Read the text. Work in pairs and make up a dialogue to perform the parts of two friends. One of them is going to travel abroad. Advise him what to pack for a trip. Use your imagination.

PACKING FOR A TRIP
(by Kaitlin Duck Sherwood)
The number-one rule in packing for a trip, unless you have hired several football players to carry gear for you, is to pack lightly. You will be moving your luggage into the trunk of your car, out of the trunk of your car, through the airport, off of the luggage carousel, to the train station, to the bas stop, onto the buss, off the bus, back two kilometers because you overshot your stop, up six flight of stairs, and onto the dresser.
While this might be great exercise, you might rather save your energy for climbing up to the top of the cathedral. Leave the bowling ball at home.
Absolutely
Here are things that it is difficult to imagine not packing:
Toiletries
Toothpaste
Toothbrush
Contact lens equipment and spare glasses
You might also wish to consider disposable contact lenses, especially if you are going to be going somewhere with poor water supplies (e.g. camping).
Makeup (for business trips)
Razor
Hair care equipment (brushes, comb, blow dryer)
You might wish to consider growing a beard, letting your leg hair grow out, and/or getting a crewcut (yes, women too!) if you are going on a long, low-budget trip.
Business/calling cards
If you are traveling on business, the utility of business cards should be obvious. Small cards with your name and address can be very handy for tourists as well, to give to the people you make friends with along the way.
If you are doing a low-budget trip, you should also bring cleansing products:
Soap (in a plastic bag)
Shampoo (or shave your head and use bar soap)
Towel
If you will be looking at ceilings (like on a castle or church crawl), bring a small mirror so that you won’t strain your neck.
Clothes
My rule of thumb is to take enough underwear for one week, or for the length of the trip plus two days, whichever is shorter.
If you are traveling on business, you can probably take two suits and rotate between colors of shirts/blouses; mixing and matching might fool people into thinking you brought more clothes than you did.
If you are going on an extended trip, pick one color and stick with it. If you are part of Generation X, rejoice, as black travels very well. You can get horse slobber all over your black jeans, and as long as nobody stands too close, you’ll look fine.
Plan in inclement weather. It will happen, and everybody there will say, “Oh, it almost never rains/snows/hails/blows/floods like this! This is very unusual weather.” In particular, be prepared for it being colder than you expect. A polypropylenes shirt is a wonderful thing to take traveling with you: it is light, very warm (even when wet), and dries quickly. Packing a Gore-Tex shell is another good way to save a vacation; Gore-Tex rain pants wouldn’t hurt.
(Californians and other desert denizens, take note: what will dry out overnight in California might take two days to dry out in wetter climes!)
I also recommend bringing a pair of flip-flops (also called thongs or shower slippers). Not only can they come between you and the strange things that are growing in the bathroom of the scummy dive you ended up in, but if your shoes get wet, this gives you something that you can wear while they dry.
Miscellaneous
Day pack
If you are doing any sort of sight-seeing, take some sort of small backpack of fanny pack. You will want to carry maps and perhaps phrase books, guidebooks, water bottles, sunglasses, and so on.  
Neck wallet or money belt
This is especially important on the hostel/train circuit. Keep most of your money hidden away underneath you clothes. If you are as paranoid as I am, you might even want to go to a two-or three-level system: keep passport, airline tickets, and the bulk of your money in a money belt, about US$50-100 in a neck wallet, and about US$5-10 in your jeans pockets.
Tiny flashlight
This is optional, but you can get really tiny flashlights, and they can come in very handy.
Phone Numbers
Imagine that you got rerouted to Omaha, Nebraska because of the weather, and then got all the runways were iced over. You really want to have the number of Aunt Martha, who lives in Omaha. You won’t care that you haven’t seen Aunt Martha for seventeen years – anyplace with a bed is better than the airport floor.
Passport
Even if you are inside the country, it is a good idea to take your passport with you. It is light and you never know when your company is going to want to send you to China, the Feds (or Mafia) are going to catch up with you, you’re going to fall in love with a sexy Italian, or your rich great-uncle in Ghana is going to die. At a trade show in Dallas, I bumped into some former colleagues who asked if I’d like a quick contract that would involve leaving for Paris the next day. Had I had my passport with me, I would have gone.
Passport can also act as identification if your wallet gets lost or stolen.
Watch with alarm
A cheap digital watch with an alrm is small, light and very useful
Outside Your Country
Phone beeper
If you have an answering machine or voicemail to check while abroad, you will probably need a small electrical device to generate the appropriate phone tones for your country. (In the US, you can get these device cheaply at Radio Shack.)
Electrical transformers/plug adaptors
Most places in the world have different plugs and different power supplies. If you want to use your computer/modem/electric razor/alarm clock abroad, you will need to get equipment to translate from “your power” to “their power”.
Leave It Behind!
Do not pack camp fuel or even an empty fuel container. In some countries, the airlines get upset about even the SMELL of fuel. If you plan on camping, bring a stove that does not have an integrated fuel canister and leave the fuel at home.
It is a very good idea to avoid controlled substances. You probably do not want an extended vacation in another country’s jail system, even if room and board is free.
If you are traveling internationally, be very hesitant to take anything for anyone else, especially if you do not know them well. At best, the airlines will ask you lots of questions about what you are taking. At worst, the airplane will explode and you will die. (The Lockerbie crash, if I recall correctly, was caused by an explosive device carried on by a passenger for her fiancée. Nice guy.)










Assignment 2.
FOOD AND BEVERAGE SERVICE
WORD BANK
Assistant chef-помощник шеф-повара
Beverage-напиток
Busboy-помощник официанта, убирающий грязную посуду со стола и т.п.
Captain-метрдотель
Cashier-кассир
Chef-шеф-повар
Concession basis-на основании концессии
Concessionaire-концессионер
Dishwasher-посудомойка
Electrical appliances-электроустройства
Establishment-зд. штат
Fixed rent-фиксированная оплата
Food-продукты питания, продовольствие, съестные припасы
Hostess-зд. сотрудница ресторана или кафе, встречающая и усаживающая гостей
Income-доход
Kitchen helper-помощник на кухне
Kitchen suppliers-поставщики
Maitre d’hotel-метрдотель
Percentage-процентное соотношение
Premises-недвижимость, здание
Sommelier-старший официант, заведующий винами
Spirits-спиртные напитки
Storekeeper-кладовщик
To be leased-сданный в аренду (внаем)
Waiter-официант
Waitress-официантка
Wines-вина
Bar-бар, барная стойка
Bartender-бармен
Cocktail lounge-коктейльный зал
Counter-стойка
Fast food-блюда, несложные в приготовлении
Pantry-буфетная, кладовая
Personnel-штат
Snack-bar (BrE), Snack-bar (AmE)-закусочная
Soft drinks-безалкогольные напитки
Space for storage-место для хранения
To cut down on-сокращать, снижать
To fill out a slip-заполнить бланк (карточку)
To simplify-упрощать
To speed up-ускорять
Bill-счет
Bottled (or draught) beer-бутылочное (или бочковое) пиво
Brand-марка, клеймо, сорт
Brew-варить пиво
Dressing (French)-приправа, заправка (с растительным маслом)
Main course-основное блюдо
Snack-закуска
To recommend-рекомендовать
Special terms:
Maitre d’-a person in charge of a restaurant who tells guests where to sit and waiters what to do, etc
Chef-a skilled, usually male cook, especially the chef cook in a hotel or restaurant.
Steward-a restaurant employee who serves wines and sometimes other drinks. The person is a called the sommelier in French, an expression also is used in English.
Waiter-an employee in a restaurant who goes to the customers’ tables, takes their orders and then brings the prepared food to the tables.
Room service-the supplying, on demand, of food and beverage service to the guest rooms of a hotel
Concession-a form of license, granted for a fee by the hotel owner to an outside company, to conduct business on the hotel premises. For example, a company that contracts to operate the hotel’s restaurant is said to have the food concession. The person or firm that performs the service is the concessionaire.
Captain-the employee who seats a guest in a restaurant

FOOD AND BEVERAGE DEPARTMENT (PART 1)-RESTAURANTS
Every modern hotel offers some form of food and beverage service. In some, facilities are available only for a continental breakfast - that is, a light meal of bread or rolls and coffee – while others have a small coffee shop or restaurant on the premises. In many small hotels or motels, these food services are often operated on a concession basis: the facility is leased to an outside operator, called the concessionaire, who pays the owners of the hotel either a fixed rent or a percentage of the income. Many other hotels have complete restaurant service and also offer room service for guests who desire food and beverage served to the in their rooms. Large hotels, including the more luxurious resort hotels, usually offer a great variety of restaurants and bars for their guests to choose from. The restaurants may have different price ranges and/or different menus.
Food and beverage service is a major factor in hotel operation. In some large hotels, the income derived from this source actually exceeds income from room rentals. The food and beverage income in many hotels is increased by providing service for banquets and conventions.
Because of the large proportion of income contributed by a hotel’s bars and restaurants, the food and beverage manager is a key member of the management staff. He has the overall responsibility for planning the food and drink operation and purchasing the hundreds of items that are necessary for the restaurants and bars. Because food can spoil quickly, ordering supplies is a daily activity. In a very large establishment, two people may be assigned to this task – one to order food and the other to order wines and spirits. The food and beverage manager’s staff may also include a storekeeper, who stores and issues food, beverages and restaurant and kitchen supplies.
The kitchen itself is almost a separate kingdom within the hotel. The head cook, almost always designated by the French word Chef, is the boss. The chef is responsible for planning the menus – that is, the food that is being served on a particular day – and for supervising the work of the other chefs and cooks.
Depending on the size of the establishment, several assistant chefs report to the chef. These include a sauce chef, a salad chef, a vegetable chef and so on. Under the supervising of the chefs are the cooks who actually cook the food and them place it on the plate for the waiters to pick up. Under the cook’s supervision are the kitchen helpers who, for example, peel potatoes, cut up vegetables, and bring food from the storeroom to the kitchen. The kitchen staff also includes dish washer, even in a kitchen equipped with electrical appliances, since pots and pans usually need special attention, and someone must load and unload the machines.
In the restaurant, as well as in the kitchen, there are also different kinds of jobs. The person who seats the guests is called captain or maitre d’ (short for maitre d’hotel, another French expression that keeps appearing in the hotel and restaurant business), or a hostess, if a woman. In restaurants with a very formal style of service, the captain also takes the guests’ orders. The meals are served by waiters or waitresses. In less formal restaurants, the waiters and waitresses take orders and serve the meals. Most restaurants also employ busboys, who pour water, clear and set tables, and perform other similar chores. In some restaurants, however, the waiters and waitresses carry out these tasks. In an elaborate restaurant, there is often an employee called the wine steward or sommelier, who takes orders for wine and sometimes for other alcoholic drinks. Finally, there are cashiers who receive payment or signed bills from the guests. When the guest puts his restaurant bill on his hotel account, this information must be passed along to the accounting office as quickly as possible.
(by E.J. Hall)
Comprehension questions:
1. What kinds of food and beverage service are offered by hotels?
2. Why is food and beverage service a major factor in hotel operations?
3. Why is the food and beverage manager a key member of the management staff? What is his overall responsibility?
4. What employees may work on the food and beverage manager’s staff?
5. Who is the head of the kitchen staff? What is he responsible for?
6. What does the job of an assistant chef consist of?
7. Who are some of the other employees in the kitchen?
8. What are the duties of the captain in a restaurant?
9. What are the duties of the waiters and waitresses? What may they do in restaurant that do not have a formal style of service?
10. Who performs chores such as clearing and setting tables?
11. Who takes orders for wine and other drinks in some restaurants?
12. What do the cashiers in the restaurant do?


TEXT WORK

1. Find English equivalents in the text:
(1) постоянная оплата (2) процент с дохода (3) обслуживание в номере (4) различные цены (5) основной фактор в управлении отелями (6) получаемый доход (7) превышать доход (8) доход увеличивается за счет обслуживания банкетов и конференции (9) основной член управляющего состава (10) ответственность за планирование (11) заказ поставок (12) вина и спиртные напитки (13) шеф-повар ответственен за составление меню (14) контролировать работу (15) под руководством (16) оборудованная электрическими приборами (17) загружать и разгружать (18) принимать заказы (19) принимать оплату (20) включать счет ресторана в счет оплаты за отель 

2. Reproduce the sentences in which the following words and expressions are used:
1) is leased to an outside operator
2) a great variety of restaurants and bars
3) income is increased
4) under of supervision of the chefs
5) someone must load and unload the machines

3. Fill in the blanks with prepositions and adverbs:
(1) Large hotels, including the more luxurious resort hotels, usually offer a great variety … restaurants and bars … their guests to choose … . (2) Because … the large proportion … income contributed … a hotel’s bars and restaurants, the food and beverage manager is a key member … the management staff. (3) The chef is responsible … planning the menus – that is, the food that is being served … a particular day – and … supervising the work … the other chefs and cooks.














Assignment 3.
CAREERS IN THE HOTEL INDUSTRY
WORD BANK
A broad range of experience-большой опыт
Apprentice-ученик, новичок
Complexity-сложно; запутанность
Executive staff-управленческий персонал; руководящие кадры
Management positions-руководящая должность
Overall knowledge-полные знания (в определенной сфере)
Principal function-основная функция
Professional training-профессионально обучение
Public-relations techniques (PR)-технология (PR), связь (лица, организации) с общественностью, представительские функции; информация о (чьей-л) деятельности; реклама; пропаганда
Purchasing agent-закупщик, сотрудник по закупкам; агент по материально-техническому снабжению
The route of advancement-путь продвижение
To contribute-делать вклад (в науку и т.п.); способствовать, содействовать
To coordinate-согласовывать, устанавливать правильное соотношение
To move up the ladder of promotion-подниматься по служебной лестнице
Trainee-стажер, практикант
Applicant-заявитель, проситель; тот, кто подает заявление, податель просьбы (о приеме в учебное заведение, зачисление на работу и т.п.); кандидат, претендент
Application letter-заявление о зачислении на должность (о приеме на работу)
Curriculum vitae-краткое жизнеописание, биография
Economic benefits-экономические преимущества
Interviewer-проводящий собеседование, опрос
Qualifications-pl. квалификация, подготовленность, годность (к чему-л); опыт работы
Resume-краткая автобиография (представляемая кандидатом на должность)
Salary-жалование, оклад; заработная плата служащего
Semi-skilled personal-персонал со средней квалификацией
Skilled job-квалифицированная работа
Substantial-существенный, важный, значительный; большой
The chain headquarters-головной офис сети отелей
To apply-обращаться с просьбой
Unskilled worker-неопытный работник
Work experience-опыт работы

Special terms:
Professional training-training usually considered to be at the university level, given to doctors, lawyers, accountants, and, today, many, hotelman and business administrators.
Apprentice-a beginner who works under a trained and experienced person for a period of time. Many chefs work as apprentices for several years before they qualify as full-fledged chefs.
Skilled work-work that requires special aptitude and training.
Semi-skilled work-work that requires special aptitude and training.
Unskilled work-work that requires a small neither training nor special aptitude.
Tips-money payment in addition to wages or salaries for a personal service.
Wages (salaries)-payment for work. Wages are figured on an hourly or daily basis. Salaries are figured an a weekly, monthly or yearly basis.
Occupancy rate-the percentage of rooms or beds occupied in a hotel during a given period.

CAREERS IN THE HOTEL INDUSTRY
A hotel as a complex operation. It includes places for people to sleep and eat and shop; there are often recreational facilities and areas for public gatherings. In fact, a hotel often can be considered as a small city within its own walls and grounds. Because of its complexity, it is not possible to speak of a single career in the hotel industry; there is instead a wide variety of different careers.
The top people in the hotel industry are managers. The majority of then hold management positions in individual hotels, but some work in the executive offices of the hotel chains. The principal function of management is to coordinate all the different activities that take place in a hotel. The managerial personnel must therefore have a broad range of experience in the various departments of a hotel. Today, several universities offer courses in hotel management. The trend in recent years has been to select management trainees from the graduates of these courses. As their practical knowledge increases, they move up the ladder of promotion to front-desk positions, and then on to assistant manager, night manager and finally general manager. On the way, however, they may have worked as food and beverage purchasing agents, cashiers, inspectors in the housekeeping department, and many other positions that contribute to their overall knowledge. If they are employed by a chain, they may be shifted not only from department to department but also from hotel to hotel during the course their careers.
The executive staff of a hotel includes many people with special skills, experience, or professional training. The promotion staff, for example, must know not only the hotel field, but also advertising and public-relations techniques. The head housekeeper runs a complex organization with many employees, not just a single household. She needs to know the intricacies of purchasing on a large scale, as well as how to make beds and clean carpets properly. The members of the engineering and maintenance staffs need education and experience in their specialties. The chefs and cooks, even though they are out of sight of the public, are important to the success of a hotel. We have noted that food and beverage department in some hotels brings in more income than room rentals. Good cooking is a skill that requires natural aptitude; indeed, many people consider cooking an art. Many of the best cooks in the world come from Europe, particularly from France and Switzerland. In those countries, people who wish to become chefs often begin to works as apprentices at an early age. They are trained by an experienced chef in all aspects of kitchen work, cooking and restaurant management. A head chef must be an expert not only in cooking itself, but also in planning, purchasing and supervising other kitchen personal. The normal route of advancement in the kitchen is from cook to specialty chef to executive chef.
Most of the remaining workers in the hotel world can be classified as skilled, semi-skilled or unskilled. The carpenters and upholsterers in maintenance, the plumbers and electricians in engineering and the gardeners in the grounds department are among the workers usually classified as skilled. They all require special aptitudes combined with special training. Semi-skilled workers include waiters and chambermaids, who must have training for their particular duties. Examples of unskilled workers are the helpers and dishwashers in the kitchen or the laborers who perform such chores as loading or unloading shipments of suppliers and equipment.
The largest number of hotel employees fails into the semi-skilled and unskilled categories. Even semi-skilled and unskilled employees, however, need training in the procedures of the particular hotel for which they work. The customs of the guests, and therefore the kind of service they expect, may be completely different from those of the area where the hotel is located.
Another phenomenon of the hotel industry is that is creates employment for a number of people who cannot be considered typical hotel personnel. This is especially true for resort hotels with recreational facilities. Cocktail lounges and nightclubs, for example, employ entertainers and musicians. Outdoor recreational facilities make use of the skills of people with a background in sport, such as golf, tennis, skiing and swimming.
In this age of international travel, language ability is also a definite aid in hotel work. Most hotels in resort areas and large cities and talks to the customers in such a hotel has a advantage if he or she can communicate in the guests’ language or one of the international language like English or French.
The economic benefits in hotel work can be very substantial. The top people in management, people like mangers in large hotels, the staff in the chain headquarters, executive housekeepers, and food and beverage managers, receive good salaries. Many hotel employees receive additional income from tips, or gratuities.
The financial conditional of a hotel is often discussed in terms of its occupancy rate; that is, the percentage of rooms or beds occupied during a given period. The higher the percentage over a longer period, the more successful the hotel is. The staff of a hotel can do a great deal to assure a high occupancy rate, not only through their efficiency in their jobs but also through their manner of serving the guests. The hotel business is a service industry, and one of the services that it sells is a pleasant atmosphere. The employees of a hotel create that atmosphere.
(by E.J. Hall)
Comprehension questions:
1. Why is possible to speak of only a single kind of career in hotel work?
2. Where do the top people in the hotel industry work?
3. Why must managerial personnel have a broad range of experience in the various departments in a hotel?
4. Name some of the other members of the executive staff who need special experience, skills, or professional training?
5. Why are chefs and cooks an important factor in the success if a hotel?
6. What kind of background do many chefs have?
7. What must a head chef be expert in?
8. What is the normal route for advancement in the kitchen?
9. How can most of the remaining jobs in the hotel world be classified? Give examples.
10. Why is language ability a definite help in hotel work?
11. What are the economic benefits for the top people in hotel work?
12. How can the staff of a hotel do a great deal to assure a high occupancy rate?


TEXT WORK
1. Find English equivalents in the text and use them in the sentences of your own:
(1) основная обязанность (2) координировать, отслеживать (3) большой опыт(4) подниматься по служебной лестнице (5) переводить из отдела в отдел (6) люди со специальными умениями, опытом и профессиональной подготовкой (7) технологии PR (8) неквалифицированная работа (9) требовать специальной подготовки (10) способность иноязычного общения

2. Learn the synonyms to the following words:
Salary-earnings, emolument, income, pay, wages, stipend
Training-prepared, educated, accustomed, developed, qualified
Skilled-competent, expert, handy, masterful, trained
Tips-gratuities

3. Fill in the blanks with prepositions and adverbs if necessary:
(1)Because … its complexity, it is not possible to speak … a single career … the hotel industry; there is instead a wide variety … different careers. (2) As their practical knowledge increases, they move … the ladder … promotion… front-desk positions, and then … … assistant manager, night manager and finally general manager. (3) The chefs and cooks, even though they are … … sight … the public, are important … the success … a hotel. (4) They are trained … an experienced chef … all aspects… kitchen work, … cooking and restaurant management. (5) Any employee who meets and talks … the customers … such a hotel has an advantage if he or she can communicate … the guests’ language or one … the international like English or French.

4. Explain the following terms and use them in the sentences of your own:
Professional training, apprentice, skilled work, semi-skilled work, unskilled work, tips, wages, occupancy rate.

5. Draw a chart like one belong and arrange hotel jobs into two columns:
	Management staff
	Semi-skilled or unskilled employees
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